Workplace Violence Prevention in Health

Care Leadership Table

RECOMMENDATION #11
RECOMMENDATIONS FOR FUTURE DEVELOPMENT OF PRODUCTS

BY THE PUBLIC SERVICES HEALTH & SAFETY ASSOCIATION

DESCRIPTION
The Public Services Health & Safety Association in collaboration with partners should develop the
following additional tools:

1. Incident reporting and investigation (Root cause analysis)

2. Code White tool
3. Patient Transit (inside the facility) and Transfer (outside of the facility)

4. Work refusal procedures
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